Technical Reference - Q&A TSD-QA80 (July 15th, 2010)

1. Q: Where could | get the maximum share memory on H55 series motherboards?

A: The shared memory size is dynamically controlled by VGA driver, and the maximum share memory size will be

available only when more than 4GB memory is installed under 64-bit OS.

Please kindly refer to the following steps to check the maximum graphic share memory.

1. Visit the “Display” option in the control and choose “Advanced setting”.
2. Choose “Intel Graphic and Media Control Panel”.
3. Click the “Graphic Properties.”
4. Visit the “Option and support” and choose “Information Center”.
5. Then you could see the information at the right side.
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System Information

Intel® Graphics Media Accelerator HD {Core i3}

Report Date:

Report Time [hr-mm:ss]:
Driver Version:
Operating System:
Default Language:
Direct)X* Version:
Physical Memory:

Minimum Graohics Memony:
Maximum Graphics Memory:

Graphics Memory in Use:
Processc:.

Procesor Speed:
Veror ID:

Divice ID:
Jevice Revision:

4f26/2010

34532

8.15.10.1968
Windows 7 [6.1.7600)
English {United States)
10

3767 MB

128 MB

1760 MB

17 MB

Intel&d Family 6 Model 37
Stepping 2

2945 MHz

8086

0042

12

Accelerator Information

Accelerator in Use:

Video BIOS:
Current Graphics Mode:

Intel{R} Graphics Media
Accelerator HD

1998.0

1440 by 900



2. Q: How to play AVATAR Blue-Ray Disk with Power DVD Ultra on ION330 series system ?
A: Please kindly visit CyberLink web site to download the latest patch and upgrade it.

http://www.cyberlink.com/downloads/support/index_en_US.html

For Power DVD10, please kindly download the 1705 version.

2010-05-14 PowerDVD 10 Ultra Updates: This update file updates PowerDVD o
10 Ultra to PowerDVD 10 Ultra build 1705. For PowerDVD retail and
online purchase versions only. To check the updates for hardware
bundled versions, click here for instructions.

For Power DVD9, please kindly download the 2528 version.

2010-02-08 PowerDVD 9 Ultra Updates: This update file updates PowerDVD 9
Ultra to PowerDVD 9 Ultra build 2528. For PowerDVD retail and
online purchase versions only. To check the updates for hardware
bundled versions, click here for instructions.



