Technical Reference - Q&A

When | install Windows 10 with a CPU that has 6 or more cores (3900, 3900X, 3950, etc.) on X470
Gaming-I1TX/ac, the system will BSOD. What should | do?

If a CPU with 6 or more cores is used on X470 Gaming-ITX/ac, please refer to the following steps to install
Windows 10.

Step 1: Power on the system and press [Del] or [F2] to boot into BIOS.

Step 2: Go to Advanced\ AMD Overclocking \Accept
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WARNING - DAMAGE CAUSED BY USE OF YOUR AMD PROCESSOR OUTSIDE OF SPECIFICATION OR IN EXCESS OF
FACTORY SETTINGS ARE NOT COVERED UNDER YOUR AMD PRODUCT WARRANTY AND MAY NOT BE COVERED BY
YOUR SYSTEM MANUFACTURER'S WARRANTY.

Operating your AMD processor outside of specification or in excess of factory settings,
including but not Timited to overclocking, may damage or shorten the Tife of your processor or
other system components. create system instabilities (e.g.. data loss and corrupted images)
and in extreme cases may result in total system failure. AMD does not provide support or
service for issues or damages related to use of an AMD processor outside of processor
specifications or in excess of factory settings.
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Step 3:  Adjust the following settings:
- [CCD Control] to [1 CCD]
- [Core control] to [TWO(1+1)]
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Step 4: Press [F10] to save the settings and exit.
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Step 5: Install Windows 10.

Step 6: Refer to ASRock website to download and install all drivers. (Reboot the system when required)

Step 7:  Refer to previous steps 1 ~ 3 to restore following settings to default.

-[CCD Control] set to [Auto]
-[Core Control] set to [Auto].
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Step 8: Press[F10] to save the settings and exit.
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